
NCRLA Foundation Hospitality  
& Tourism Training Program 

VIEW COURSES  
& APPLY NOW 

The North Carolina Restaurant & Lodging Association 
(NCRLA) Foundation has contracted with the N.C. 
Department of Commerce to administer a $1.1 million 
hospitality workforce training program. The initiative 
provides FREE training courses, certifications and 
educational resources to help attract, expand and 
retain talent needed to fuel North Carolina restaurants, 
hotels and other hospitality-related businesses. 

Explore or expand your career in North Carolina 
restaurants, hotels and hospitality

FREE  
trainings, 

credentials & 
certifications!



Questions?  training@ncrla.org  |  919-277-8580 

www.NCRLA.training

All courses, credentials and certifications offered are nationally 
recognized as best in class for the hospitality industry. 

Career & Technical 
Education Programs

(High School Students  
& Educators)

(2-Year & 4-Year College 
Students & Educators)

Post-Secondary  
Education Programs

(New or Returning  
Hospitality Workers)

Workforce Entry & 
Re-Entry

(Current Hospitality 
Workers)

Professional  
Advancement

Are you currently working in the hospitality industry 
and looking to advance your career or those of your 
employees? These courses can further develop knowledge 
and skills to support professional growth opportunities 
and help businesses retain top talent. 

•  Certification in Hotel Industry Analytics (CHIA)

•  Certified Food and Beverage Executive (CFBE)

•  Certified Hospitality Sales Professional (CHSP)

•  Certified Hospitality Supervisor (CHS)

•  Certified Hotel Administrator (CHA)

•  Certified Restaurant Professional (CRP)

•  Certified Restaurant Supervisor (CRS)

•  Certified Restaurant Manager (CRM)

The NCRLA Foundation is the philanthropic arm of the North Carolina Restaurant & 
Lodging Association (NCRLA), helping to enhance the hospitality industry’s service 
to the public through education, community engagement and promotion of career 

opportunities. The Foundation works to attract, develop and retain a career-oriented, 
professional workforce for the hospitality industry. 

Visit  
the website  
for a full list  
of courses!


